
C
entro has made significant progress to improve our environmental impact, including reducing our carbon emissions. Carbon 
reduction has been achieved through introducing energy efficient lighting and heating, reduced waste disposal, recycling and 
through our comprehensive environmental awareness campaigns. We have also installed electric vehicle charging infrastructure 
at a number of park & ride sites in the region, launched our ‘Green Transport Charter’ programme, committed to the  
International Transport Association’s Sustainability Charter and attained for the second time the Carbon Trust Standard.

In summary, our commitment to environmental sustainability and our achievements include:
Centro’s ‘Moving Ahead: A Green Transport Charter for the West Midlands’ initiative was initially launched in 2010 and continues to 
provide a framework for 17 charter signatories from the transport sector to work together and demonstrate leadership in tackling climate 
change, reducing carbon emissions and supporting green innovation and support initiatives to encourage sustainable travel behaviour. 
The Charter also provides a unique and dynamic platform for its members to exchange views and debate key emerging policies and 
strategic issues concerning sustainability and transport.  

Centro achieved the prestigious Carbon Trust Standard (CST) accreditation for the second time this year after first receiving the award in 
2011. The CST recognises our dedication to reducing carbon and implementing good environmental management practices. After an 
external assessment we successfully demonstrated that we had cut our emissions by 27.8 per cent over the compliance period and were 
awarded an overall score of 80 per cent in a qualitative assessment on how well we manage our carbon impacts and are responding to 
climate change.  

Our comprehensive environmental awareness programme is engaging staff and encouraging behaviour change that has supported 
attainment of our environmental goals. We have held events throughout the year, supported national and international initiatives 
including Climate Change Week, World Environment Day and also held activities to promote internal environmental objectives and 
messages. 

We have introduced low energy products within our infrastructure, including solar energy to power bus flags, e-paper bus timetables, 
smart meters and LED lighting at shelters and park & ride sites. 

We have installed electric vehicle infrastructure charging points at our Head Office and at four of our park & ride sites. 

Our procurement practices were successfully and independently assessed as being ‘competent’ against the BS8903 Sustainable 
Procurement guideline in 2014. A notable first achievement. Initiatives that we have implemented include a fully electronic tender process 
and on-line documentations.    

We have established carbon reduction targets across a range of environmental measures and in 2012/13 we achieved a 4.5% reduction 
in energy consumption, 21% decrease in waste generated, 41% increase in recycling and a 58% reduction in business car usage 
compared with the 2010/11 baseline.

We work with external partners and engage staff across our organisation to ensure Centro is in a position to lead, lobby and influence 
the low carbon and sustainable transport agenda. To this end we became signatories to the UITP, International Transport Association 
Sustainability Charter, joining signatories from around the world delivering and reporting on sustainability. We also recently published our 
new Environmental Strategy ‘Think Global: Act Local’.  The Strategy provides strategic direction for the environmental improvements we 
seek to implement over the period 2014 - 2019 and also serves to communicate to external stakeholders and staff our commitment to 
reducing our impact on the environment. We are seeking to become innovators in the field of environmental management and performance. 
Our ambitions for the future include moving towards achieving a carbon neutral site by 2025 and for all new developments and major 
refurbishments to achieve BREEAM ‘Outstanding’ or ‘Excellent’ rating.  We will also continue joint partnership working with key stakeholders to 
ensure a cohesive response to climatic challenges affecting the transport network.
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