
Flexible office washrooms offer energy and cost savings whilst boosting
BREEAM scores

The need for flexibility in office washrooms is on the increase as the trend for flexible working spaces escalates. David
Meacock, Technical Director at washroom management specialists Cistermiser, discusses holistic control systems which

not only offer flexibility, energy and cost savings, but can also score BREEAM points in the process.

Flexible ‘ready-to-go’ spaces which offer variable
short or extended terms are rapidly increasing in
popularity.

The trend for taking up shorter leases has become
popular in the business community looking for
more adaptable accommodation that is highly
cost-effective to the leasee. However, for
landlords, this can present something of a
headache as it can result in large areas, even
whole floors, of the building being vacated
frequently leaving facilities and particularly
washrooms unused for unpredictable lengths of
time. In such serviced office buildings, tenants can
come and go, meaning the occupancy of the
building varies greatly from one week to the next.

But it’s not just the commercial sector where washroom use can ‘ebb and flow’. In establishments such as
schools, colleges and universities, multiple washrooms within the buildings may have lengthy planned breaks
during the course of the academic year which must be managed.

In such cases vacant washrooms over lengthy periods can have serious implications for both building owners
and leaseholders. Not only can unused facilities result in energy wastage, potential flood danger and hygiene
issues – such as stagnating water breeding deadly bacteria – there are also financial implications. The average
domestic volumetric cost of water is around £2.33 per m3, which can mean a hefty bill for landlords and
owners of buildings where water management systems are not in place.

Thankfully, there are viable, straightforward solutions to solving both problems. Installing holistic systems,
which control every aspect of the washroom from lights and ventilation to urinal/WC flushing, offer the peace
of mind that when a washroom is not in use, energy will not be wasted. Such systems offer the opportunity to
shut down the washroom facilities in areas or floors of a building that are not in use. What’s more, where
washrooms are in use, the highest standards in hygiene can still be achieved through the addition of ‘no-touch’
features of taps and flushing devices that use infrared to ensure contact between user and washroom is
minimised.

These systems also ensure that water is not wasted through defective outlets, such as leaking taps or failed
flush valves, or through acts of deliberate vandalism.

They may sound complex systems to install and maintain, but in reality they are easy-to-install (either
retrospectively into an existing washroom or specified within a new facility), low cost, low maintenance, and
highly-effective pieces of kit.



Washroom users are detected by sensors and these
switch on commodities such as lights, ventilation and
water supply by using infrared technology. These
systems can also be very intelligent and some even
have an ambient light sensor which only turns on the
lights when natural light is dim, thus lowering energy
usage.

They also detect if no one has visited the washroom
for some time, usually around 12 hours, and
automatically trigger a valve which will open for 30
minutes to rinse out the urinals and pipework, which
helps to keep the washroom clean, fresh and hygienic.

For large office buildings with two to three washrooms
on each floor (gents, ladies and disabled) the ability of
such systems to control individual washrooms across
different floors – simply switching the facilities on and
off remotely – can be a major selling point.

The effectiveness of such systems in saving energy also
means that they play a major part in contributing to
the building’s BREEAM rating. BREEAM, of course,
being the world’s foremost environmental assessment
method and rating system for buildings.

There are currently government requirements for educational institutions and healthcare establishments to
meet certain BREEAM standards, for example as of 1st July 2008 all health authorities in the UK require that
new healthcare buildings seeking Outline of Business Case (OBC) approval commit to achieving an ‘Excellent’
rating.

The Department for Education also requires certain new school builds and refurbishments to commit to
achieving a ‘Very Good’ rating.

A well as environmental benefits a BREEAM assessed building can mean reduced energy and running costs,
higher potential income from rent, and improved staff productivity due to a more comfortable, productive
working environment. There are also publicity benefits, including making buildings more lettable/sellable,
demonstrating environmental commitments to customers and an improved image for the building.

Washroom management systems as discussed earlier can help to score your development in BREEAM
categories such as water, energy, heating and ventilation.

For more information call 0118 969 1611, email sales@cistermiser.co.uk, or visit www.cistermiser.co.uk
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